HOTEL RESERVATION ALERT

Exhibitors: American Association of Oral and Maxillofacial Surgeons Annual
Meeting

We wish to remind you that Experient is AAOMS' official housing bureau. They are a
leading full-service housing bureau experienced in handling the volume of reservations
received for the AAOMS Annual Meeting. Experient will only book rooms at the hotels
within the block with previously negotiated rates that AAOMS contracted for years in
advance.

Experient will never contact you via the phone and solicit your business. They will
contact you via phone if you contact them and ask them to return your call.

If you have already made hotel reservations through any other unauthorized
organization, AAOMS is unable to guarantee the validity of the reservation. If you would
like to cancel those reservations, please contact the hotel directly. Additionally, contact
your credit card company and tell them NOT to pay the penalty if it is put through by
another unauthorized organization.

Please feel free to contact me with any questions. Thank you.
Sincerely,

Valerie A. Wolf, MS, CEM

Manager, Exhibitions

(847) 233-4316
vwolf@aaoms.orqg
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