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Did you miss one of these Virtual Seminars?  
 

Audio CDs are Now Available for the Following Programs: 
 
 

 
Compliance & Reimbursement Strategies for the OMS Office 

originally presented on August 30, 2006 
Stacie L. Buck, RHIA, CCS-P, LHRM 

This virtual seminar will provide a discussion of documenting medical necessity as well as common E/M 
documentation deficiencies and tips to correct them.  The session will wrap up with how to identify audit 
“hot spots” and ways to implement an effective auditing and monitoring program to protect your practice 
from overpayments.  Code: AOM-11596 

 
 

Keys to Hiring and Maintaining Quality Staff 
originally presented on May 17, 2006 

Crystal Reeves, CPC, CMPE 
This virtual seminar provides step-by-step guidance to develop an organization and build a staff that 
functions smoothly and efficiently. The practical tools and techniques discussed will prepare the participant 
to take a fresh look at staffing, hiring, training, and assessment. Participants will be better prepared to 
identify problems and develop solutions within their OMS Offices. Code: AOM – 11595 

 
 

Electronic Transactions in the OMS Office: They’re Easier Than You Think 
originally presented on March 15, 2006 

Alan H. Feldman 
One of the first steps towards e-health, electronic transactions have grown beyond just claim submissions. 
This seminar will explore the many ways to utilize technology that will enable OMSs and their staff to 
make better use of their time and improve the overall efficiency of the office.  Electronic Data Interchange 
(EDI), Electronic Funds Transfer (EFT), costs of implementing electronic transactions, Electronic 
Attachments, and HIPAA’s National Provider Identifier (NPI) required by May 23, 2007 are discussed.  
Code: AOM – 11530 

 
 
 

 
For more information or to purchase your CDs, please visit www.krm.com/aaoms  

Questions?  Please contact Beth Hayson at ext. 4357 or bhayson@aaoms.org  
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AAOMS Virtual Seminars 
AUDIO-CD ORDER FORM 

 
 Name: _______________________________________________________________________ 
 
 AAOMS Member Name: _________________________________________________________ 
 
 Address: _____________________________________________________________________ 
 
 City: ______________________________________ State __________ Zip ________________ 
 
 Office Phone: ________________________________ Fax: _____________________________ 
 
 E-Mail Address: ________________________________________________________________ 
 

 
PROGRAMS: 
 
 

AOM –11596 Compliance and Reimbursement Strategies for the OMS Office** 
  $134 if you registered for the original event on August 30, 2006  Quantity ____ Total $ _____  
  $265 if you did not register for the event     Quantity ____  Total $ _____ 

 
 
 

 
AOM – 11595 Keys to Hiring and Maintaining Quality Staff-Audio CD and Materials** 

  $134 if you registered for the original event on May 17, 2006  Quantity ____ Total $ _____  
  $265 if you did not register for the event     Quantity ____  Total $ _____ 

 
 
 

 
AOM – 11530 Electronic Transactions in the OMS Office- Audio CD and Materials** 

  $134 if you registered for the original event on March 15, 2006  Quantity ____ Total $ _____  
  $265 if you did not register for the event     Quantity ____  Total $ _____ 

 
 
 

 
 
FOUR WAYS TO ORDER: 
 
(1) Mail to: KRM Information Services, Inc., P.O. Box 
1187, Eau Claire, WI 54702-1187  
Make check payable to: KRM 
  

(2) Fax: (with credit card information) to KRM at 
800/676-0734 
  

(3) Call KRM’s customer service line with your credit 
card information: 800/775-7654 
  

(4) On-line registration: go to www.krm.com/aaoms to 
order online. 

 
 
 
 
 
 

 
 
 
Credit Card Registration and Orders:  
Check type of card: 
MasterCard Visa AMEX Discover 

  

Name of card holder: ____________________________ 
  
Credit card #:  _______________________________ 
  
Expiration date: ______ Total payment amount:  ______  
 
Signature:_____________________________________ 

** Available for purchase for 2 years from date of program 

Services Provided by KRM Information Services Inc.  Audio CD Return Policy: no refunds or exchanges will be provided for Audio CD orders. 
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