
 

 

June 3, 2013 
 
Seth D. Harris 
Acting Secretary of Labor and Deputy Secretary of Labor 
U.S. Department of Labor  
200 Constitution Ave., NW  
Washington, DC 20210  
(202) 693-6000 
 
 
Dear Mr. Harris: 
 
In 2010, the Department of Labor (DOL), Bureau of Labor Statistics (BLS) revised the education 
and training ranking system of many occupations.  Dental laboratory technicians were 
reclassified as a Job Zone 2 occupation, an unskilled category requiring only a high school 
diploma or equivalent, no work related experience in a related field and a moderate term of on 
the job training of less than one year.  The undersigned dental organizations urge the BLS and 
the DOL to carefully reconsider this classification and recommend dental laboratory technicians 
be placed in Job Zone 4.  Please see our specific recommendations.    
 
The American Dental Association and National Association of Dental Laboratories (NADL) 
submitted comments to the Department of Labor’s Bureau of Labor Statistics on November 30, 
2010 that reinforced the argument for a higher zone classification.  The NADL demonstrated 
that high school training alone is not sufficient to provide the necessary skills to successfully 
perform the work required of a dental laboratory technician.  A recent National Board for 
Certification in Dental Laboratory Technology survey showed 58 percent of dental laboratory 
technicians have an Associate Degree or higher in dental technology.  An additional 29 percent 
of dental laboratory technicians reported some college training. 
 
The incorporation of computer aided design and milling technology is increasingly prevalent in 
dental laboratories today.  Numerous independent studies show increased demand for dental 
restorations and a corresponding increasingly high demand for skilled dental laboratory 
technicians.  For example, the Immigration and Naturalization Service has granted approval to 
dental laboratories recruiting foreign technicians to work in the U.S. under the guise of “Dental 
Engineers.”  This entails background in computer aided design and computer aided milling for 
purposes of manufacturing dental laboratory restorations.  The future for dental laboratory 
technicians will include the increasing use of technology, computer skills, etc. while still requiring 
unique artistic and esthetic abilities.  Dentistry is truly both art and science, and nowhere is this 
more necessary than in the dental laboratory. 
 
The ramifications created by classifying dental laboratory technicians in a lower zone will 
become acute in the very near future.  The existing classification of dental laboratory 
technicians as unskilled (Job Zone 2) is exacerbating the dental laboratory technician shortage 
in a number of significant ways. 
 

 Training and retraining funds available through state workforce agencies targeting skilled 
and high technology jobs are being denied to individuals interested in enrolling in Dental 
Laboratory Technology educational and training programs as a result of the limited 
educational and training requirement of the Job Zone 2 classification.  
 



 

 

 The reduction of state funding sources due to the Job Zone 2 classification negatively 
impacts educational institutions. The administrations of some educational institutions 
have proposed closing or have discontinued dental laboratory certificate and degree 
granting programs just at a time when formally educated dental laboratory technicians 
are needed.   

 Due to the shortage of domestic dental laboratory technicians, many highly skilled dental 
laboratory technicians from other countries are currently working in U.S. dental 
laboratories.  Problems with obtaining permanent work related status with the 
Immigration and Naturalization Service due to the Job Zone 2 classification have been 
reported to the NADL.   

 Federally employed dental laboratory technicians are adversely impacted in both   
employment and career advancement by the Job Zone 2 classification.   

 
For the above described reasons, we urge the Department of Labor, Employment and Training 
Administration to expeditiously make the following changes in the Standard Occupational 
Classification of dental laboratory technicians. 

 

 Change the dental laboratory technician O*Net classification from Job Zone 2 to Job Zone 
4. 

 Change the MOG Classification for dental laboratory technician from MOG E to MOG A 
Technical 

 Change SOC Group Classification for dental laboratory technician to 29-2000 (from 51-
9000)  

 
Sincerely, 
 
Academy of General Dentistry  
American Academy of Oral and Maxillofacial Pathology 
American Academy of Periodontology 
American Association of Endodontists 
American Association of Oral and Maxillofacial Surgeons 
American College of Prosthodontists 
American Dental Association 
Hispanic Dental Association 
National Association of Dental Laboratories 
 
Cc:  Ms Erica L. Groshen, Commissioner, Bureau of Labor Statistics  

Mr. John M. Galvin, Deputy Commissioner, Bureau of Labor Statistics 
Mr. Thomas J. Nardone, Jr., Associate Commissioner for Employment and Unemployment 

Statistics 
Ms. Dixie Sommers, Assistant Commissioner for Occupational Statistics and Employment 

Projections 
The Honorable John Kline, Chairman, House Committee on Education and the Workforce 
The Honorable George Miller, Ranking Member, House Committee on Education and the 

Workforce 
The Honorable Tom Harkin, Chairman, Senate Committee on Health, Education, Labor and 

Pensions 
The Honorable Michael B. Enzi, Ranking Member, Senate Committee on Health, 

Education, Labor and Pensions 
The Honorable Marco Rubio 


