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Oral Surgery

Yep, there’s an app for that.
If you’re tired of documenting consultations with paper or a PC, you might want to take  
a look at iConsult OMS™ for iPad.  With a software line-up that includes everything from  
patient consultation tools to progress notes, patient visits have never been this productive.

iPad Consult & Treatment Planning.   Health History Review.   Progress Notes.   Informed Consent.
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Practice Management Matters

Question: Will a healthcare 
provider’s National Provider 
Identifier (NPI) ever change?

answer: The National Provider 
Identifier (NPI) is meant to be a 
lasting identifier, and is expected 
to remain unchanged even if a 
healthcare provider changes his 
or her name, address, provider 
taxonomy, or other information that 
was furnished as part of the original 
NPI application process. However, 
there are some situations in which 
an NPI may change, such as when 
provider organizations determine 
they may need a new NPI due to, for 
example, changes of ownership, the 
conditions of a purchase, or a new 
owner’s subpart strategies. There 
also may be situations in which a 
new NPI is necessary because the 
current NPI was used for fraudulent 
purposes. 

If a provider organization should 
need to change an NPI, the NPI must 
be disclosed, as must those of its 

subparts, ie, the doctors participating 
in the practice, to entities that need 
those identifiers so that all providers 
can be identified consistently in 
standard transactions (as adopted 
under the Health Insurance 
Portability and Accountability Act 
of 1996 - “HIPAA”). Providers must 
share their NPI with other providers, 
health plans, clearinghouses and 
any entity that may need those NPIs 
for use in standard transactions. 
Providers should also consider letting 
health plans or institutions for which 
they work share their NPIs for them.  

The Centers for Medicare and 
Medicaid Services (CMS) strongly 
encourages providers to share 
their NPI with other healthcare 
providers to whom they refer 
patients; pharmacies that fill their 
prescriptions; health plans in which 
they are enrolled and to whom they 
submit claims; and institutions where 
they hold staff privileges.

Please share your NPI with Medicare 
by submitting it, along with 
appropriate legacy identifiers, on 
Medicare claims.

Further information can be found on 
the CMS NPI Web page at www.cms.
hhs.gov/NationalProvIdentStand. 

This Q&A provided by Centers for Medicare 
and Medicaid Services (CMS).

Question: It has recently been 
suggested to me by an employment 
lawyer that we should consider 
doing random drug testing on every 
employee. What protocols do you 
recommend we put in place for drug 
testing?

answer: Each state has regulations 
giving clear instruction on how to 
implement a drug testing program 
and establish an office policy on drug 
testing. You should check with your 
personal attorney regarding your 
state mandates. 

When developing your program, 
it is important to note that new 
employees must be told of the 
policy and testing program at the 
start of employment and not after 
they are hired so that they agree 
to the program as a condition of 
employment. This office policy 
could be included in your employee 
or personnel handbook, which 
employees must acknowledge their 
understanding of and agreement to 
in writing. Also, the program must 
truly be random and not used or 
misused for retaliation. eg, the dates 
and persons must be random, but 
testing should still follow a routine 
schedule. For example, testing is 
approximately every six months, 
give or take two weeks (the two 
week window is the random aspect). 
The person is chosen at random for 
testing, but no person should be 
tested more than twice in any year. 
The numbers may vary depending 
upon the number of employees in the 
office. As an example, the protocols 
for drug testing in the state of Illinois 
are outlined below.

It is not a violation of the Illinois 
Human Rights Act (775 ILCS 5/1- 
101 et seq) for an employer to adopt 
or administer reasonable policies or 
procedures, including, but not limited 
to, drug testing.

Sharing your NPI; Instituting a drug-testing program
An employer has the right to:

 •  prohibit the illegal use of drugs 
and the use of alcohol at the 
workplace by all employees;

 •  require that employees not be 
under the influence of alcohol or 
be engaging in the illegal use of 
drugs at the workplace;

 •  require that employees conform to 
the requirements established under 
the federal Drug-Free Workplace 
Act of 1988 and the state Drug 
Free Workplace Act (the state act 
applies to employers holding a 
government contract or grant of 
$5,000 or more, or having at least 
25 employees);

 •  hold an employee who engages 
in the illegal use of drugs or 
who is an alcoholic to the same 
qualification standards for 
employment or job performance 
and behavior that such employer 
holds other employees, even if  
any unsatisfactory performance  
or behavior is related to the 
drug use or alcoholism of such 
employee; and

 •  require that, with respect to 
federal regulations regarding 
alcohol and the illegal use of 
drugs: (a) employees comply with 
the standards established in such 
regulations of the United States 
Department of Defense, if the 
employees of the employer are 
employed in an industry subject 
to such regulations; (b) employees 
comply with the standards 
established in such regulations 
of the Nuclear Regulatory 
Commission, if the employees 
of the employer are employed 
in an industry subject to such 
regulations; and (c) employees 
comply with the standards 
established in such regulations of 
the United States Department of 
Transportation, if the employees 
of the employer are employed in a 
transportation industry subject to 
such regulations.

For purposes of Illinois’ drug testing 
law, a test to determine the illegal 
use of drugs cannot be considered a 
medical examination. Nothing may 
be construed to encourage, prohibit, 
or authorize the conducting of drug 
testing for the illegal use of drugs 
by job applicants or employees or 
making employment decisions based 
on such test results. n

 AAOMSCareer Line  
your all-access pass to

OMS employment 
opportunities

 (888) 884-8242

For more information, visit the 

Members & Healthcare Professionals 

section of aaoms.org and 

click on Career Line or 

call

Looking for a new career in OMS?
Search targeted, updated job postings for 
FREE

• Create and post your CV—confidentially, if 

desired

• Review job postings and 

respond online

• Receive e-mailed “Job Alerts” as new jobs 

are posted

Expanding or Selling your practice?
Post jobs for a nominal fee and be   
accessed by multiple popular Web sites 
and search engines, including Google, 
Yahoo!, MSN and AOL

• Target your search to OMS professionals

• Review CV database with a paid job  

posting

• Receive candidate responses immediately 

online

• Sign up for e-mailed alerts when CVs 

meeting your criteria are posted

• NEW – Place a banner ad to complement 

your posting for an even greater impact on 

potential candidates
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