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Telehealth Resources  
 
AAOMS is providing this list of resources to assist members 
with implementing telehealth services. Resources include 
FAQs, coding and billing guidance, and reimbursement 
information. 
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1 AAOMS Telehealth Resources
AAOMS Telehealth FAQs

OMSNIC FAQs

AAOMS Coding Paper on Telehealth

AAOMS White Paper on Telehealth and Remote Treatment

Teledentistry

ADA coding and billing guidance

•	 D9995 and D9996 – ADA Guide to Understanding and Documenting Teledentistry Events

•	 ADA on Demand Webinar: Teledentistry & Virtual Evaluations During COVID-19

Telemedicine

CMS

•	 Approved Medicare telehealth services

•	 Medicare Telemedicine Fact Sheet

•	 Medicare FAQs on telehealth

•	 State Medicaid and CHIP

AMA

•	 AMA quick guide to telemedicine

•	 AMA Telehealth Implementation Playbook

http://www.aaoms.org
https://www.aaoms.org/practice-resources/telehealth-faqs
https://www.omsnic.com/covid19
https://www.aaoms.org/docs/practice_resources/coding_billing_papers/Telehealth_CodingPaper.pdf
https://www.aaoms.org/docs/govt_affairs/advocacy_white_papers/telehealth_remote_treatment.pdf
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/cdt/adaguidetounderstandinganddocumentingteledentistryevents_v3_2021aug.pdf
https://ebusiness.ada.org/Education/viewcourse.aspx?id=408
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://edit.cms.gov/files/document/medicare-telehealth-frequently-asked-questions-faqs-31720.pdf
https://www.medicaid.gov/medicaid/benefits/telemedicine/index.html
https://www.ama-assn.org/practice-management/digital/ama-quick-guide-telemedicine-practice
https://www.ama-assn.org/system/files/2020-04/ama-telehealth-playbook.pdf

