Office Schematic:
Establishing patient flow and
environmental infection control

The AAOMS Special Committee on Response and Recovery to the Pandemic has created
the following office schematic diagram to show how OMS practices can implement social
distancing protocols and the latest CDC environmental infection control guidelines.

Some important things to keep in mind as you implement these
changes in your practice:

* Telehealth consultations should be considered * Hand sanitizer should be provided and available throughout
whenever possible. the facility.
* Online registration prior to patient arrival is ideal. * Each room, from treatment rooms to restrooms, should

. . . be sanitized after each use and patient.
® (Clear floor markings should be utilized so patients

to enter treatment areas. below indicates patients arrive through the front door and

exit through the back door of the facility.
® Waiting areas should not have any magazines or pamphlets

and chairs should be spaced apart. If rooms are available,
close the waiting area and take patients directly to rooms. ® Door handles should be sanitized after each contact.

¢ Transparent barriers should exist between patients and staff.

Additional guidance on patient flow, social distancing and infection control can be
accessed on the AAOMS website.

Sanitize front door after each use or place tissues and
a trash bin outside for use when opening

Chairs must be separated at an
appropriate distance

Do not display magazines or pamphlets Provide hand sanitizer

Al staff must wear masks/face shields Telehealth consultations should be considered as an alternative to

in-person consultations

Sanitize restrooms
after each use

Online registration prior to arrival is
encouraged

Clearly mark the floor in front of the transparent barrier —
to indicate where patients must stand to check in and
communicate with administrative staff

Cover all equipment

Sanitize treatment room after each patient Sanitize back door after each use —

A Oral and ma;illofacial surgeons:
C O V I D - 1 9 U P D A T E S 5.;‘} The experts in face, mouth and

jaw surgery

AAOMS.org




