
Checklist of Training Required  
to Meet OSHA’s COVID-19 ETS
OSHA released on June 10 the COVID-19 Healthcare Emergency 
Temporary Standard (ETS). It requires offices subject to the ETS to 
conduct COVID-19-related training with employees. This document 
provides example criteria to include in a training program.

Requirement AAOMS Resources to Facilitate Requirement

1) The employer must ensure that each employee receives 
training, in a language and at a literacy level the employee 
understands, so that the employee comprehends at least 
the following:

• COVID-19, including how the disease is transmitted (including 
presymptomatic and asymptomatic transmission); the 
importance of hand hygiene to reduce the risk of spreading 
COVID-19 infections; ways to reduce the risk of spreading 
COVID-19 through the proper covering of the nose and mouth; 
the signs and symptoms of the disease; risk factors for severe 
illness; and when to seek medical attention.

• Employer-specific policies and procedures on patient 
screening and management.

• Tasks and situations in the workplace that could result in 
COVID-19 infection.

• Workplace-specific policies and procedures to prevent the 
spread of COVID-19 that are applicable to the employee’s 
duties (e.g., policies on Standard and Transmission-Based 
Precautions, physical distancing, physical barriers, ventilation, 
aerosol-generating procedures).

• Employer-specific multi-employer workplace agreements 
related to infection control policies and procedures, the use of 
common areas, and the use of shared equipment that affect 
employees at the workplace.

• Employer-specific policies and procedures for PPE worn to 
comply with this section, including:

 ° When PPE is required for protection against COVID-19.

 ° Limitations of PPE for protection against COVID-19.

 ° How to properly put on, wear and take off PPE.

 ° How to properly care for, store, clean, maintain and dispose 
of PPE.

 ° Any modifications to donning, doffing, cleaning, storage, 
maintenance.

 ° Disposal procedures needed to address COVID-19 when 
PPE is worn to address workplace hazards other than VID-
19.

• Workplace-specific policies and procedures for cleaning and 
disinfection.

• Employer-specific policies and procedures on health 
screening and medical management.

• Available sick leave policies, any COVID-19-related benefits 
to which the employee may be entitled under applicable 
federal, state or local laws, and other supportive policies and 
practices (e.g., telework, flexible hours).

• The identity of the safety coordinator(s) specified in the 
COVID-19 plan.

• How the employee can obtain copies of this section and any 
employer-specific policies and procedures developed under 
this section, including the employer’s written COVID-19 plan, 
if required.

Note to paragraph 1): Employers may rely on training completed 
prior to the effective date of this section to the extent that it 
meets the relevant training requirements under this paragraph.

Training Criteria 1 – COVID-19 Transmission

Goal: Ensure your staff has a clear understanding of how 
COVID-19 can be transmitted.

• AAOMS Infographic: Understanding contact, exposure and 
infection 

 ° Defines specific terms used to describe the behaviors that 
are assessed to determine an individual patient’s risk of 
having an asymptomatic or presymptomatic viral infection. 
Provides examples of encounters an OMS practice 
employee may experience while working in the office and 
related risk of contracting COVID-19 and recommended 
actions.

• AAOMS Symptom Screening Assessment Tool

 ° Helps determine the likely cause of symptoms and 
avoid unnecessary delay or cancellation of procedures. 
Addresses a range of symptoms with which a patient may 
present.

• CDC COCA Webinar: What Every Clinician Should Know about 
COVID-19 Vaccine Safety and Effectiveness and How to 
Address Patient Questions and Concerns

 ° Provides information on vaccine safety and efficacy, and 
provides strategies for responding to safety and efficacy 
questions clinicians may hear and, in doing so, promotes 
confidence, communication and update of COVID-19 
vaccines. 

https://www.aaoms.org/docs/COVID-19/COVID_contact_exposure.pdf
https://www.aaoms.org/docs/COVID-19/COVID_contact_exposure.pdf
https://www.aaoms.org/docs/COVID-19/COVID_Symptom_Screening_Assessment_Tool.pdf
https://emergency.cdc.gov/coca/calls/2021/callinfo_030921.asp
https://emergency.cdc.gov/coca/calls/2021/callinfo_030921.asp
https://emergency.cdc.gov/coca/calls/2021/callinfo_030921.asp


Requirement AAOMS Resources to Facilitate Requirement

2) The employer must ensure each employee receives 
additional training whenever:

• Changes occur that affect the employee’s risk of  
contracting COVID-19 at work (e.g., new job tasks).

• Policies or procedures are changed.

• There is an indication that the employee has not  
retained the necessary understanding or skill.

Training Criteria 2 – Tasks and Situations in the Workplace 
that Could Result in Infection

Goal: Provide real-life scenarios employees may encounter 
while working in the OMS practice that could result in 
infection and related information to help carry out daily 
duties in the workplace safely.

• AAOMS Infographic: Understanding contact, exposure  
and infection 

 ° Defines specific terms used to describe the behaviors that 
are assessed to determine an individual patient’s risk of 
having an asymptomatic or presymptomatic viral infection. 
Provides examples of encounters an OMS practice 
employee may experience while working in the office and 
related risk of contracting COVID-19 and recommended 
actions.

• AAOMS Infographic: SARS-CoV-2 Viability and Surface 

 ° Describes length of virus survival depending on the nature 
of the surface.

• AAOMS Sample Staff/Patient Conversations

 ° As the course of the COVID-19 pandemic is frequently 
changing, it is the individual surgeon’s responsibility to 
confirm the relevance and contemporaneous accuracy of 
the information his or her staff is providing to patients. 
These scripts are intended as customizable and can be 
revised to fit the needs of the practice currently.

3) The employer must ensure the training is overseen or 
conducted by a person knowledgeable in the covered 
subject matter as it relates to the employee’s job duties.

Training Criteria 3 – Relevant Policies and Procedures

Goal: Provide policies and procedures that can  
be implemented in the OMS practice to minimize  
the risk of transmission and infection in the workplace.

• AAOMS New OSHA Mini RPP

 ° A relaxed version of the Respiratory Protection Program 
(RPP) providing for the use of respirators in a quick, but 
safe manner during the healthcare emergency.

• AAOMS Sample Respiratory Protection Program

 ° In the event the new Mini RPP is not appropriate, this 
customizable document helps fulfill documentation 
requirements if any employee needs to use a respirator 
during his or her job role.

• AAOMS Office Schematic: Establishing patient flow and 
environmental infection control

 ° Demonstrates how to implement infection control 
guidelines in the OMS practice.

• AAOMS Sample Hygiene Protocol for Employees in the OMS 
Practice

 ° Employee notification and agreement for COVID-19-related 
hygiene protocol to be followed while working within the 
OMS practice.

• AAOMS Infographic: Personal Protection Equipment (PPE) 
Resources

 ° Links to resources and video training on proper donning 
and doffing of PPE, sequence for putting on PPE and more.

4) The employer must ensure the training provides  
an opportunity for interactive questions and answers  
with a person knowledgeable in the covered subject  
matter as it relates to the employee’s job duties.

https://www.aaoms.org/docs/COVID-19/COVID_contact_exposure.pdf
https://www.aaoms.org/docs/COVID-19/COVID_contact_exposure.pdf
https://www.aaoms.org/docs/COVID-19/SARS-CoV-2_Viability_on_Surfaces_Infographic.pdf
https://www.aaoms.org/docs/COVID-19/Staff_Patient_Sample_COVID_Script.pdf
https://www.aaoms.org/docs/COVID-19/OSHA_Mini_RPP.pdf
https://www.aaoms.org/member-center/member-news/sample-respiratory-protection-program
https://www.aaoms.org/docs/COVID-19/Office_Schematic_Establishing_patient_flow_and_environmental_infection_control.pdf
https://www.aaoms.org/docs/COVID-19/Office_Schematic_Establishing_patient_flow_and_environmental_infection_control.pdf
https://www.aaoms.org/docs/COVID-19/Hygiene_Protocol_Employee_Notification_and_Agreement.pdf
https://www.aaoms.org/docs/COVID-19/Hygiene_Protocol_Employee_Notification_and_Agreement.pdf
https://www.aaoms.org/docs/COVID-19/Personal_Protection_Equipment_PPE_Resources.pdf
https://www.aaoms.org/docs/COVID-19/Personal_Protection_Equipment_PPE_Resources.pdf
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• AAOMS COVID-19 Resources Page

• Interim Reopening Protocol for the OMS Office  
(updated June 2021)

• CDC Healthcare Workers: Information on COVID-19

• FDA COVID-19 Resources Page

• OSHA COVID-19 Website

• DOL COVID-19 Resources for Employers and Employees

• DEA COVID-19 Resources

Additional Resources for Staff and Training

The information provided in this document is intended for educational purposes only. In no event shall AAOMS be liable for any decision made or action taken or not taken by 
anyone in reliance on the information contained in this resource. For practice, financial, accounting, legal or other professional advice, professional advisers should be consulted.

View OSHA’s COVID-19 ETS for additional information.

https://www.aaoms.org/practice-resources/covid-19-updates
https://www.aaoms.org/member-center/member-news/interim-reopening-protocol-for-the-oms-office
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/index.html
https://www.fda.gov/emergency-preparedness-and-response/counterterrorism-and-emerging-threats/coronavirus-disease-2019-covid-19
https://www.osha.gov/coronavirus
https://www.dol.gov/coronavirus
https://www.deadiversion.usdoj.gov/coronavirus.html
https://www.osha.gov/coronavirus/ets

