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Common Misconceptions about
Computer Hardware and Networks
By Dr. Bruce Lieberthal & Mr. Brad Schraut, Discus Dental Software

‘A computer is a computer
is a computer’ 

‘A PC is a PC’

‘As long as they have a
Pentium IV chip they are
all the same’

To paraphrase an old saying,
“If I only had a dollar for
every time I heard these words

I would be very wealthy by now.”
But, the fact is that not all hardware
is the same. Two computers side-by-
side may look identical, but can
actually be quite different, even
when made by the same company!
How do you know which one is
right for you? 

Whenever we hear the common
misconceptions listed above, we
always think about the many skills
that are required to install a
computer in a busy oral and
maxillofacial surgery practice. If one
truly believes all computers are the
same, we wonder if that same person
also believes that a forceps is just a
forceps. Every dental office has a
forceps, but how many of these
dentists are specially trained to use
them for the surgical removal of
teeth? 

The same is true for many pieces of
equipment used not only in an oral
and maxillofacial surgeon’s office,
but also commonly found in most
dental practices. What makes the use
of these “hardware” pieces different?
Obviously, it is the highly skilled and
trained professional using them.
Think of your practice in these terms
when you are deciding what
computer hardware your practice
should purchase and, more
importantly, from which vendor. You
need to work with a hardware
partner you can count on to assist
you with the numerous choices
available today.

You should see a
specialist too! 
After a lengthy process, the AAOMS
Task Force on Software
Development recommended to the
AAOMS Board of Trustees a
company to be the AAOMS
preferred hardware partner of the
newly developed OMSVision™
practice management software. The
company chosen is COMPUtek
Dental Systems. COMPUtek is a
hardware and networking specialist
and can assist you in choosing
hardware that is right for your
practice. COMPUtek Dental Systems
works in oral and maxillofacial
surgery practices every day and

understands the exacting needs of
the specialty. 

Many of the issues that arise with
computer equipment can be traced
directly back to the vendor installing
the hardware and network. Poor
hardware choices and incorrect
configuration of hardware and
networking components are the
main reasons for slow or diminished
system performance, and are major
contributors to the instability of
computer systems. 

Your Preferred
Hardware Partner
COMPUtek is working in concert
with Discus Dental Software to help
you wade through the many choices
available to you today, including
processing chips, codes, model
numbers, types and colors. They will
assist you with the integration of
OMSVision™ practice management
software, digital radiography and all
the other components to make your
system complete. Utilize their
expertise to plan your network,
Internet access and telecommuting
options. They will also help you
choose the right service plan,
warranty option and network
training program and will educate
you on MTBF (mean time before
failure), security, capacity planning
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and any other options you may wish
to know about. If you prefer not to
be closely involved in the process
and want someone to simply design
the “right” system for you, they can
do that too. 

The partnership with COMPUtek
was, in part, developed to ensure
that your practice is advised on the
countless options available to you
and that need to be considered to
achieve a successful hardware
installation. We also know that a
byproduct of our partnership will
be to provide the membership:

• Shared knowledge applied to
all AAOMS members

• Consistent approach and
recommendations

• Personnel trained to understand
the unique practices of oral and
maxillofacial surgeons

• Consistent, monitored service
• Field-tested configurations proven

to work best in particular office
applications

COMPUtek, the preferred hardware
partner of OMSVision™, and Discus
Dental Software, the AAOMS
exclusive software partner, will work
together to make certain installation
of your new office system is
seamless.
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This is number 77 in a series of articles on
practice management and marketing for oral
and maxillofacial surgeons developed under
the auspices of the Committee on Practice
Management and Communications (Ira
D. Cheifetz, Chairman; Edward P.
Cooper; Robert W. Emery, Brent T.
Garrison; Jerry L. Halpern; Donald P.
Lewis; Larry J. Moore; Robert T. Watts,
Jr.; Robert L. Coles (consultant); Thomas
M. Weil (consultant); and AAOMS staff.
Complete sets of previously published
Practice Management Notes are available
online at www.aaoms.org.
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● Health Insurance Portability and
Accountability Act (HIPAA) Patient
Privacy Plan
Make sure your practice is compliant with the HIPAA patient
privacy and confidentiality regulations. The HIPAA Patient
Privacy Plan identifies the elements your practice should
implement related to patient records and medical claims, 
and provides a basic outline of the necessary policies and
procedures. Personalize your office forms with the disk
included in the manual. Also includes PowerPoint® training
seminar on CD-ROM and a registration postcard to receive free
mailings on changes to applicable regulations.

Member: $285
Nonmember: $570
Institution: $855
Order Code: HIPAA

● Medical Practice Personnel Policy
Manual
Let your employees know exactly where your practice stands
on important workplace issues and what is expected of them
as staff members. The Medical Practice Personnel Policy
Manual provides clear and concise content and a disk, so
material can be adapted for your practice’s manual. Includes a
registration postcard to receive free mailings on changes to
applicable regulations.

Member: $185
Nonmember: $555
Institution: $370
Order Code: MPP

● Model Medical Practice
Medicare/Payor Fraud and Abuse
Compliance Plan
Your practice can’t afford NOT to draw up an effective
compliance plan. Make sure you have all the basics covered
with the Model Medical Practice Medicare/Payor Fraud and
Abuse Compliance Plan, fully customizable to your practice
with the disk included. Also includes a registration postcard to
receive free mailings on changes to applicable regulations.

Member: $320
Nonmember: $960
Institution: $640
Order Code: COMP

● Model Exposure Control Plan – OSHA
Keep your employees safe and informed about exposure 
to medical waste and the proper steps for protection and
disposal. The Model Exposure Control Plan provides a
comprehensive guide to meeting OSHA requirements in an
OMS practice. Includes a registration postcard to receive free
mailings on changes to applicable regulations.

Member: $245
Nonmember: $735
Institution: $490
Order Code: OSHA

TO ORDER, CALL 800/366-6725 OR 770/442-8633 FAX 770/442-9742 OR ORDER ONLINE WWW.AAOMS.ORG

HIPAA and OSHA and Medicare—Oh My!

The AAOMS
Compliance Series
Will Guide You
Down the
Regulatory Road!
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